o CRS

CATHOLIC RELIEF SERVICES

Name of Tender :
Supply Internet Services — CRS Kirkuk office

Tender No# 11219 — Kirkuk

Deadline submission date:
11 February 2019 -12:00 PM

For Further clarification please contact:
iragprocurement@crs.org
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Interested vendors must attend the mandatory pre-meeting that will be held in CRS Kirkuk Office
located in Arafah Area , Sakan bab , Erbil Road, near Bab Aljanah Mosque on Monday 4" Feb. 2019
at 11:00 AM . Applicants that will not attend will consider their proposals to be rejected. For further

clarification about CRS Kirkuk office address please contact # 07517401323
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Dear Sir / Madam,

CRS Irag Programs is looking for suppliers to
provide the services shown in Annex 1 at
competitive price and high quality.

General Requirements

1. Must be registered to conduct business and
in compliance with government tax
regulations.

2. 2. The supplier cannot provide or use any
items with origin in the Islamic Republic of
Iran or produced by Iranian companies.

3. 3. Experience supplying International
Organizations, Non-Governmental
Organizations, or large private companies
will be an advantage.

4. 4. CRS retains the right to reject, cancel,
negotiate, amend, split and accept any offer,
without consideration of the lowest offer.

5. 5. This is an invitation to vendors and is not
a promise or obligation that CRS will
contract with suppliers through the submitted
offers.
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CRS Standard Quotation and Payment Terms

1. Quotation should remain valid for a period of at
least ninety (90) days from the submission
closing date and should be indicated in the
quotation.

2. Payment shall be after delivery, within 15 working
days of receiving correct invoice.

3. Payment shall be via check or bank transfer.

4. Payment shall be made upon verification and
acceptance of goods/services per contract and
upon presentation of correct, itemized invoice.
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CATHOLIC RELIEF SERVICES

Acceptance of Payment Terms

Do you accept the above payment terms?
[0 Yes
[J No
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Requested Information
The submission must include:
[ Full legal address and contact details of the
company
[0 Name of company’s owner and copy of ID
[0 Copy of company registration certificate
issued by the central government
(administrative order for 2019 or 2018)
[0 Copy of Tax Registration Certificate
[0 Reference from previous similar business
experience with reference contact information.
[0 Bank account information
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Bid Requirements

Offers that do not meet the following will be
automatically rejected regardless of price:

O Offers must be received before the stated deadline.

O Offers must include all information requested above.
O Unit prices must be provided for all line items.
Offers that only include totals will be rejected.

O Offers must be submitted through the tender email,
marked with the name and tracking number of the
procurement. Offers for separate tenders must be
submitted separately. Any missing documents may
cause the rejection of the entire offer.

O Offers must be clean & clear. The vendor should sign
and stamp next to handwritten corrections or
corrections made with whiteout. 0 Offers must be
complete, signed in a clear date and stamped on all
pages.

O Please note that CRS will sign a long term contract
with the selected supplier(iers) .
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Delivery Instructions:
Completed and stamped offers will be submitted by email

to CRS-1Q-Tenders@ctrs.org
indicate the number of tender which is (11219 — Kirkuk )

as PDF file. Email must

or the offer will be excluded . The file should not exceed
15 MBs and the company biography should not exceed 10

pages.
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Past Experience Reference List
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Company name:
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Legal address :
sculil) o) glind)
Telephone Number:
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Representative Name
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Business Certificate Registration Number:
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Tax registration Number:
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Do you have partnerships with any other companies (such

as shared management / staff / office / bank account)? Do

you cooperate with any other companies in preparing offers

or providing of goods or services?
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If the answer for previous question is yes, please provide

details here including the names of partner companies.
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Other comments:
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Experience / references for the related work of experience
(Please attached any related contract, purchase order,
certificate, etc.) that does not exceed 10 pages. References
MUST include contact information.
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RFP# 11219 — Kirkuk
Annex (1)

Scope of Work

In order to prepare an appropriate and accurate offer, all interested Service
Providers must attend the mandatory pre-meeting at CRS office-Kirkuk for
technical clarifications, this meeting will be held at CRS Kirkuk Office on
Monday 4" February 2019 at 11:00 am.

Service provider must offer 1 Internet link (Fiber Optic or Terrestrial DSL or
HSDSL or MDIA) or Wireless (Radio) — 10 MB up and 10 MB down
dedicated internet connection, CIR 1:1 — no limit on data download

Internet Service Provider shall complete the Scope of Work to make the
installation, activation and implementation of the needed equipment within
CRS Office location — Kirkuk

Internet Service Provider must ensure the connectivity Service monthly
availability by 99.9%

Internet Service Provider must offer support and maintenance services to CRS
Office post installation, 24/7

Service Provider shall provide technical assistance, maintenance and support
(24x7). And shall provide a minimum of two updated contact numbers for
providing the 24-hour support

In case of any technical issues / cut offs , Service Provider’s response time
should not exceed one hour from the time of the call, otherwise CRS will issue
warning letter.

Service Provider shall provide technical support by email, phone and card
system

Internet Service Provider must have automatic backup line in case Interrupt
happen in the service or in case one of the ports stops working

In cases of any interruption in the physical transmission of the network
system, Service Provider will send a specialist team to the site to fix this
interruption within 24 hours

Internet Service Provider must offer an Online PRTG tool for monitoring the
Internet Service for CRS office

Internet Service capacity is guaranteed by the Provider and inability to
maintain this capacity causing Interruption leading to Failure would incur
penalties

Internet Service Provider must offer at least 2 Free Public IP’s



RFP# 11219 — Kirkuk
Annex (1)

Financial Offer

Per the above described SOW, the proposed price in
US$ per month is:

Installation fees:

Height & total cost of tower if needed:

Other equipment needed (mention exact equipment with specifications,
and offered price):

4.1

4.2

4.3

4.4

4.5

4.6

Total Financial proposal




